
       

SHINE on MEDICARE 
Unbiased Medicare Counseling by specially trained SHINE volunteers 

SHINE is a service of The Florida Department of Elder Affairs. Counselors are highly trained, unbiased, 
protect your privacy and do not charge for their services. SHINE is not affiliated with any insurance 
company and does not sell anything. There are seven counseling sites in Putnam County: 

1st TUESDAYS: 10 am to noon  Crescent City Public Library | 610 N. Summit St., Crescent City 

2nd TUESDAYS: 11 am to 1 pm  St. Vincent de Paul Thrift Store | 111 N. Francis St., Interlachen 

2nd FRIDAYS: 11:30 am to 1:30 pm Pomona Park Town Hall | 1775 S. HWY 17, Pomona Park 

3rd TUESDAYS: 10 am to noon  Palatka Public Library | 601 College Road, Palatka 

*3rd WEDNESDAYS: 1 pm to 3 pm Melrose Public Library | 312 Wynnwood Ave., Melrose 

*3rd FRIDAYS: 1:30 pm to 3:30 pm Edgar Johnson Senior Center | 1215 Westover Dr., Palatka 

**4th FRIDAYS: 10 am to noon  St. Andrews Episcopal Church | 1111 Francis St., Interlachen 

MUST HAVE: Driver’s License or Photo I.D.; any letters from 
Social Security, Medicare or Medicaid which you may have 
received; Medicare and Social Security cards; a printout of 
medications from the pharmacy or the bottles; and proof of 
annual household income to determine if you qualify for extra 
help. Please bring these items with you! 

SHINE volunteer counselors are trained by Medicare, Florida Department of Elder Affairs and Elder 
Options. Putnam County SHINE Team: Diana, Lee, Saundra and Carol. 

Contact information: The Elder Helpline:             
800-963-5337 or www.floridashine.org 

http://www.floridashine.org/
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